Figure: 16 TAC §7.460(f)

Classification System

Violation Factors Factor Value (1-4) Points Tally
Customer is disconnected in violation of subsection (b)(1) 4
of this section for 24 hours or more
Customer is disconnected in violation of subsection (b)(1)
of this section for less than 24 hours, but more than 12 3
hours
Customer is disconnected in violation of subsection (b)(1) )
of this section for 12 hours or less
Demand for collection of full payment of bills due is made 3
during an extreme weather emergency
The temperature is 10 degrees or less during the period of 4
disconnection
The temperature is more than 10 degrees but less than or 3
equal to 20 degrees during the period of disconnection
The temperature is more than 20 degrees but less than or )
equal to 32 degrees during the period of disconnection
Repeat violations based on provider's history of 3
compliance
Good faith effort to remedy violation -2
No effort to remedy violation during the extreme weather 4
emergency
Total
Penalty maximum per
violation
10 points or more = Class A violation More than $5,000!
7-9 points = Class B violation $5,000
4-6 points = Class C violation $4,000
1-3 points = Class D violation $3,000

! Pursuant to Utilities Code §105.023(f), the required classification system shall provide that a penalty in an amount that
exceeds $5,000 may be recovered only if the violation is included in the highest class of violations in the classification
system.



